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Organ Procurement 
Agency Notification
Emergency Medical Services

1. EMS Dispatched
You are dispatched to a CPR 
in progress, DOA, or any other 
life-ending event.

2. Death is Pronounced
Unfortunately, death has 
occurred and the patient has 
been pronounced.

3. Make the Call
Open the camera app 
on your phone and scan 
the QR code. This will 
connect you directly 
to HonorBridge’s Donor 
Service Center. Save the 
contact for future use!

4. During the Call
An HonorBridge 
Coordinator will request 
key information from the 
EMS provider to 
determine eye and tissue 
suitability.

5. HIPPA Compliance
Federal Regulation 45 CFR 
164.512 allows you to share 
patient information with Organ 
Procurement Organizations for 
evaluation of tissue and eye 
donation.

6. Key Information

•	 Your Contact 
•	 Patient Demographics
•	 Time & Circumstances 	

of Death 
•	 Medical Interventions 
•	 Known Medical History 
•	 Medical Examiner 
      Status 
•	 Body Transport 
      Location 
•	 Next of Kin Contact

7. Leave a Legacy
By referring scene deaths to 
HonorBridge, you are giving 
North Carolinians the op-
portunity to leave a legacy 
through the gift of tissue and 
eye donation.

8. Save & Heal Lives
Similar to organ transplantation, 
tissue can also be recovered 
for transplantation. Tissue from 
ONE donor can save and heal 
more than 75 recipients.

9. Thank You
HonorBridge appreciates all 
you do for your community!
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